Jason Yap Meng Keat

Phone: 012-8906621

Email: jasonyap222@gmail.com
Location: Kuala Lumpur, Malaysia
Gender: Male

Date of Birth: 3 September 1997

Profile

Experienced professional with background in customer service, hospitality, oil & gas
subcontracting, and real estate. Strong communication skills and customer-focused mindset.

Work Experience

o Real Estate Negotiator (2023 - Present): Assist clients in buying, selling, and renting
properties. Conduct property viewings and negotiations.

o 0il & Gas Company (2020 - 2023): Assisted in daily operations and project
coordination.

e Barista - Australia (2019 - 2020): Prepared beverages and provided excellent customer
service.

e Assistant Manager - Café (2018 - 2019): Supervised daily café operations and trained
staff.

e VIP Service Line - Genting Casino (2016 - 2018): Served VIP customers with high
service standards.

Education
Sijil Pelajaran Malaysia (SPM)

Skills

e (Customer Service

e Sales & Negotiation
e Teamwork

e Time Management
e Problem Solving

Languages

e English - Good
e Chinese - Good
e Malay - Basic



